
How to Access and Submit Maintenance Request Forms 

• The University of St. Thomas Student Housing Portal is displayed. 
• Begin by logging into Murphy Online through the One St. Thomas homepage or going directly to 

https://banner.stthomas.edu.   
• Click the button “I AM A STUDENT CURRENTLY LIVING ON CAMPUS OR TAKING CLASSES”. 

 

 
 

 

 

 

 

 

 

 

 

https://banner.stthomas.edu/


• The University of St. Thomas On-Campus Housing Forms Portal is displayed. 
• Click the image below On-Campus Housing Maintenance Requests. 

 

 

 

 

 

  

 

 

 



• The University of St. Thomas On-Campus Student Resident Maintenance Request Portal is displayed. 
• Click the button for the appropriate form for spring resident or student staff common area 

maintenance. 
• After the form is displayed, follow instructions in the form to submit your maintenance request online. 

 

 

 

• An example of the Maintenance Request form is displayed on the next page. 
 

• Verify your profile information and follow instructions on the form.  

•     Note the message regarding maintenance emergencies before you complete and submit the form.  

•     Select a Maintenance Category from the dropdown list.  

•     Type the Maintenance Issue in the text box provided. Provide a detailed description of the issue.  

•     When done click Finish to submit the form (found at the bottom). 

 



 



• After you submit the form you will receive an email from Resident Life with the following message: 

The information below was submitted to the Department of Residence Life for processing. An RFS 
(Request for Service) will be submitted by a member of our staff within one business day. If this is a 
maintenance emergency, please call our office immediately at (651) 962-6470 during our business hours 
Monday through Friday 8:00 a.m. to 4:30 p.m. For after-hours maintenance emergencies please contact 
Public Safety at (651) 962-5100. After your maintenance issue has been resolved or fixed, we will send 
you a confirmation email. 

• After the work has been completed you will receive an email from Residence Life with the message: 

Your maintenance request has been completed by a staff member from Residence Life or Physical 
Plant.  If the issue has not been resolved, please reply back to this email or call us at (651) 962-6470 so 
that we can assist you. 


